COVENTRY

PAB Coventry Ltd Company Quality Policy

It is company policy, established by the company’s Managing Director, to maintain an
effectively managed and documented Quality Management System that complies with the
requirements of ISO/TS16949.

The Managing Director commits to the provision of resources, training and continuous
improvement activities to enable the company to strive to exceed expectations and secure
our customers’ success. Quality objectives shall be to reduce customer complaints,
in-house non conformance, quality costs and PPM. These activities shall be measurable
through the company’s Management Review Procedures.

The Managing Director charges the company management with communicating and driving
this policy throughout the organisation.
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